L.TEQ Limited

Customer Support

Training in-house...

L.TEQ Ltd

At L.TEQ we pride ourselves that our
Customer Support is the best in our industry.
L.TEQ has made Customer Support a high
priority because we understand how
important this is to our customers. In order to
provide the best possible support we provide
a wide range a services to compliment our
‘Total Solution’ package.

Customer Support Products and
Services

Equipment Integration:

Manufactured to Customer
Requirements
Third Party Equipment Integration

Cost Effective ‘Rack and Stack’
Solutions

Customer Site Services:

Structural and Civil Engineering
Site Installation

Commissioning

Site Surveys

...0r on-site

Pre-Sale Consultancy:

Link Budget Analysis
System Design

Consultancy costs deducted from
orders!

Training:

Full Equipment Training
Full System Training

General Communication training
Courses

Technical Support:

Technical helpline

In House Repair Facility
Services contracts
Extended Warranties
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